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IN THE IOWA DISTRICT COURT FOR POLK COUNTY

STATE OF IOWA ex rel.
THOMAS J. MILLER,
ATTORNEY GENERAL OF IOWA,

Plaintiff, EQUITY No. EQCE 080528

V.

BRITTANY HERTSCH, dba CENTRAL
SUPPLY SOLUTIONS; KRYSTLE FAY
LESTER, dba ELITE SUPPLIES; and CONSENT JUDGMENT
SANDRA STEINMETZ, dba CENTRAL
SUPPLY CENTER;

Defendants.

The Court, having been presented by Assistant Attorney General Steve St. Clair with this
Consent Judgment, finds and orders as follows:

1. Plaintiff State of lowa ex rel. Thomas J. Miller, lowa Attorney General, has filed a
Petition in Equity against the above-captioned Defendants pursuant to lowa Code § 714.16, the
Iowa Consumer Fraud Act (“CFA”), and this Consent Judgment, which has been approved by all
of the above-named Defendants, is intended to resolve this litigation.

2. The Court has jurisdiction of the parties and subject matter.

3. The Court finds that this Consent Judgment should be entered.

IT IS THEREFORE ORDERED, pursuant to lowa R. Civ. P. 1.1501 et seq. and the
Iowa Consumer Fraud Act that Defendants, and each of them, and (as applicable) their directors,

officers, principals, partners, employees, agents, servants, representatives, subsidiaries, affiliates,
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successors, assigns, merged or acquired predecessors, parent or controlling entities, and all other
persons, corporations and other entities acting in concert or participating with any one or more
Defendants who have actual or constructive notice of the Court’s injunction, are permanently
restrained and enjoined from engaging in any telemarketing, direct mail marketing, or other
marketing of copier or printer toner, other office supplies, or any other merchandise as defined at
Iowa Code § 714.16 (1)(i), to individuals, organizations, businesses, libraries, governmental
offices, or other entities of whatever nature located in lowa.

IT IS FURTHER ORDERED that, pursuant to lowa Code § 714.16, each Defendant
shall promptly make a full refund to any lowan who previously purchased merchandise from
such Defendant and requests a refund.

IT IS FURTHER ORDERED that each Defendant comply, honestly and in good faith,
with reasonable requests by the Attorney General for information regarding the activities
described in the Petition.

IT IS FURTHER ORDERED that the Court retain jurisdiction to enforce this Consent
Judgment.

IT IS FURTHER ORDERED that the Defendants pay court costs, if any.

SO ORDERED.

Approved:

Fitan

KoteFey Lestr
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State of lowa Courts
Type: ORDER FOR CONSENT DECREE

Case Number CaseTitle
EQCE(080528 STATE EX REL MILLER V BRITTANY HERTSCH ET AL

So Ordered

04, TSrea?

Jeffrey Farrell, District Court Judge,
Fifth Judicial District of Iowa
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